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Wednesday, May 09,2012 11 5 5  AM 
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PIMA increase ": ::: [ \ E rj 

Dear Commissioners; 

I am w r i t i n g  i n  oppos i t ion  t o  PIMA'S proposed iq~r~p$g$<j,n ra tes :  
, i -J 

Water- Docket No. W-02199A-11-0329 c,f)pBTi?O\- 
Sewer- Docket No. SW-02199A-11-0330 

6e ing  r e t i r e e s  and at tempt ing  t o  r e t a i n  a decent l i f e s t y l e ,  we r e l y  h e a v i l y  on sa fe  and 
secured f i x e d  income investments. As you are  aware, t h i s  i s  extremely d i f f i c u l t  i n  t o d a y ' s  
economic environment. 
I n f l a t i o n  i s  a l ready e a t i n g  i n t o  savings w i t h  increases i n  f u e l ,  food, medical, drugs e tc . -  
w i t h  more t o  come. This  increase w i l l  n o t  o n l y  r a i s e  our i n d i v i d u a l  b i l l s  b u t  a l s o  our  HOA 
dues. 

The increase proposed seems h i g h  and a t tempt ing  t o  double t h e i r  r a t e  o f  r e t u r n  
excessive. A lso a new loan request o f  2.5 m i l l i o n  t o  pay a shareholder d i s t r i b u t i o n  does n o t  
seem proper i n  l i g h t  o f  t h e  economy. Loaning excess cash t o  a f f i l i a t e s  seems l i k e  they  want 
t o  use t h e i r  customers as t h e i r  banker. 

I t r u s t  you w i l l  review t h e i r  proposal  i n  g r e a t  d e t a i l  and remember t h e  consequences on 
f ixed- income r e t i r e e s .  

Respect fu l l y  Submitted; 

Barbara M. Kastner 
Charles A. Kastner 
9502 E .  Nacoma D r i v e  
Sun Lakes, AZ 85248 
cabmkasrnbhsi. ne t  

1 



May 5,2012 

Arizona Corporation Commission 
Commissioners Wing 
1200 West Washington 
Phoenix, AZ 85007-2996 

Reg: PIMA Major Price Increase 

Dear Commissioners: 

It has been brought to my attention that PIMA Water and Sewer Utility has filed a request for 
approximately a 30% increase in water rates and a 22% increase in wastewater rates. 
Considering the state of the economy at this time this type of increase for the benefit of their 
shareholders seems excessive to say the least. PIMA and their shareholders are requesting to 
double their rate of return on equity to 10.5 %, an unrealistic return when compared to personal 
investments and social security. It is difficult for me to understand why the effluent water 
increase is stated to be 23% and costs more to produce than the irrigation water we are required 
to utilize. For these and other reasons brought to my attention, I oppose this excessive increase 
and hope this request is denied. 

I have a seasonal home located at 32701 S. Pleasant Way in Oakwood Country Club in Sun 
Lakes, AZ. Our Docket Numbers are: W-02199A-11-0329 and SW-02199A-11-0330. As a 
retired citizens of the Sun Lakes Community, I cannot afford this rate increase. 

Sin erely, 

d m . P &  
William K. Nelsdn 
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